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What is volunteering

3Source: Volunteering For All National Framework

https://www.gov.scot/publications/volunteering-national-framework/#:~:text=This%20Framework%20sets%20the%20direction,take%20this%20work%20forward%2C%20together.
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Impacts

Volunteering in Scotland 



Wellbeing Benefits of volunteering
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It improves/d my physical health

It brings / brought me into contact with people from different
backgrounds or cultures

It improves/d my mental health and wellbeing

It helps/helped me feel less isolated

It gives/gave me more confidence

It broaden/ed my experience of life

It gives / gave me a sense of personal achievement

It makes/made me feel I am/ was making a difference

I enjoy/enjoyed it

I meet/ met new people

% Adults volunteering (18+)Source: NCVO Time Well Spent (TWS) 2023

   



Career Benefits of volunteering
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Source: NCVO Time Well Spent (TWS) 2023
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It improves/d my employment
prospects

It gives/gave me new skills and
experience

% Adults volunteering (18+)
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Halo of value – Beyond economic value

1. The economic value estimated via 

replacement wages for formal 

volunteers in Scotland is 2.15 billion.

+

2. Social value to the individual is a 

current project being run by our 

research team; results will be released 

in the next few months.

 +

3. Social value to society is an area that 

requires further research in Scotland.
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The National Picture

Volunteering in Scotland 
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Formal volunteering is in decline
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SHS 2023: volunteer activities
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Emergency services, first aid and public safety

Animal welfare

Politics

None

Other group(s)

Trade Unions, justice and human rights

Groups aimed at supporting older people

Adult guidance, advice and learning

Culture and heritage

Environmental protection

Children's education and schools

Religion and belief

Health, disability and wellbeing

Physical activity, sport and exercise (coaching,
organising or otherwise helping out)

Hobbies and recreation

Youth or children's activities outside school

Local community or neighbourhood

% Formal Volunteers (16+)

2023 % formal volunteers
2022 % formal volunteers

Source: SHS 2022 n=2,090

Source: SHS 2023 n=



SHS 2023: demographics
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Demographic group Biggest change (2022 - 23) Smallest change (2022 - 23)

Age

16 - 34 

4 percentage point decrease

60 or over

2 percentage point decrease

Gender

Male

4 percentage point decrease

Female

2 percentage point decrease

Ethnicity

Minority Ethnic groups

5 percentage point decrease

White: Other

2 percentage point decrease

Disability

Non disabled

4 percentage point decrease

Disabled

1 percentage point decrease

Deprivation

SIMD Q

SIMD Q3 and Q4

4 percentage point decrease

SIMD Q1 and Q2

2 percentage point decrease

Urban / Rural

Remote small towns

7 percentage point decrease

Large urban areas 

1 percentage point decrease



Volunteering is under pressure

12Source: Scotland’s Volunteering Action Plan 

https://volunteeringactionplan.co.uk/


SCVO data

Negative impacts of the 
Cost-of-Living crisis: mental 
health, time to connect, 
ability to pay for basic 
necessities and leisure

The sector is struggling 
with volunteer shortages 

Reality on the ground
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Creating a nation 
of volunteers
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Scotland’s Volunteering Action Plan

• Launched June 2022 by Volunteer 
Scotland and the Scottish 
Government

• ‘Living Plan’ with 10-year life cycle

• 49 actions, many underway 
working with organisations across 
Scotland

• Focus on inclusion, lifelong 
engagement, spaces for 
volunteering and recognition

Source: Scotland’s Volunteering Action Plan 

Get involved in

https://volunteeringactionplan.co.uk/


1. Recognise volunteers – can be as simple as remembering to say thank 
you to running celebration events and award ceremonies 

2. Involve volunteers in the decisions that affect them – this is key to 
creating better experiences

3. Make it easier to volunteer - more flexibly, more inclusively. Also exploit 
the links between participation and volunteering

4. Strive for a 5* experience – find ways to assure quality and measure 
impact. Consider the Volunteer Charter and Investing in Volunteers

5. Volunteers are the best advocates - help volunteers tell their stories and 
encourage new volunteers to get involved

Keep creating great volunteering experiences
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https://investinginvolunteers.co.uk/


Become a 
‘Charter Champion’! 

10 Principles for ensuring appropriate and 
meaningful volunteering:

• Volunteering is a freely made choice

• Payment of expenses and adequate 
training/support

• Volunteers not used to replace paid 
workers

• Volunteers not used to generate profit

• Become a Charter Champion
17

https://www.volunteerscotland.net/volunteer-practice/quality-standards/volunteer-charter/become-a-charter-champion
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Other support

volunteerscotland.net
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Thank you



volunteerscotland.net

Become a Volunteer Scotland member

Volunteer Scotland

Jubilee House, Forthside Way, Stirling FK8 1QZ

Tel: 01786 479593 Email: hello@volunteerscotland.org.uk

Website: volunteerscotland.net

Become a Volunteer Scotland member

@volscotland@volscotland

@volscotland
@volscotland@volscotland

@volscotland
@volunteerscotland@volunteerscotland

@volunteerscotland

https://www.volunteerscotland.net/
https://www.volunteerscotland.net/about-us/membership
https://twitter.com/VolScotland
https://www.facebook.com/volscotland
https://www.instagram.com/volunteerscotland/
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