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What is volunteering

As an individual With others - With others in a Part of an established
spontaneously more regular or scheme, club or
organised way organisation

< Neighbourliness Informal/semi-formal Formal >

E.g. helping a E.g. clothing donations, E.g. baking for a E.g. volunteering for a
neighbour with the providing food to school fair, organising helpline, befriending,
bins, giving someone those in need a village pantomime, charity trustee, nature
a lift, looking after a helping in the Sunday conservation

friend’s children school

Source; Volunteering For All National Framework



https://www.gov.scot/publications/volunteering-national-framework/#:~:text=This%20Framework%20sets%20the%20direction,take%20this%20work%20forward%2C%20together.
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Wellbeing Benefits of volunteering

I meet/ met new people T 949

I enjoy/enjoyed it T 949%

It makes/made me feel | am/ was making a difference . 92%
It gives / gave me a sense of personal achievement T s
It broaden/ed my experience of life T 490
It gives/gave me more confidence T 79%
It helps/helped me feel less isolated I 75%
It improves/d my mental health and wellbeing . 749%
It brings / brought me into contact with people from different
T 72%
backgrounds or cultures
It improves/d my physical health N 49%

0% 20% 40% 60% 80% 100%




Career Benefits of volunteering

experience

It improves/d my employment - 40%
prospects

0% 20% 40% 60% 80% 100%

® % Adults volunteering (18+)

Source: NCVO Time Well Spent (TWS) 2023




Halo of value — Beyond economic value

Concentric circles of value radiating out from the volunteer - a “halo”
of value generated by the giving of their time to their community.

Economic value estimated
via replacement wage

Social value to the
individual - well-being
benefits to volunteers
themselves

Social value to society -
well-being benefits to the
recipients of the
volunteering activity - for
example, improved
education, employment,
reduced crime, improved
heaith care

1. The economic value estimated via
replacement wages for formal
volunteers in Scotland is 2.15 billion.
+
2. Social value to the individual is a
current project being run by our
research team; results will be released
In the next few months.
+
3. Social value to society is an area that
requires further research in Scotland.
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Formal volunteering is In decline
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Local community or neighbourhood

28%

27%
Youth or children's activities outside school 21%
Hobbies and recreation
Physical activity, sport and exercise (coaching,
organising or otherwise helping out) 15%
Health, disability and wellbeing 15%

. . 14%

Religion and belief 14%

Children's education and schools 14%

: . 5%
Environmental protection
. 7%
Culture and heritage 7%
Adult guidance, advice and learnin 20 = 2023 Yo formay volunteers
g9 1 9 5% m 2022 % formal volunteers
Groups aimed at supporting older people 4%5%
Trade Unions, justice and human rights 4%
Other group(s) 4%
None
Politics
Animal welfare
Emergency services, first aid and public safety
0% 5% 10% 15% 20% 25%

% Formal Volunteers (16+)
Source: SHS 2022 n=2,090

Source: SHS 2023 n=

30%




SHS 2023: demographics

Demographic group

Biggest change (2022 - 23)
16 - 34

Smallest change (2022 - 23)

60 or over

Age 4 percentage point decrease 2 percentage point decrease
Male Female

Gender 4 percentage point decrease 2 percentage point decrease
Minority Ethnic groups White: Other

Ethnicity 5 percentage point decrease 2 percentage point decrease
Non disabled Disabled

Disability 4 percentage point decrease 1 percentage point decrease

Deprivation SIMD Q3 and Q4 SIMD Q1 and Q2

SIMD Q 4 percentage point decrease 2 percentage point decrease

Urban / Rural

Remote small towns
7 percentage point decrease

Large urban areas
1 percentage point decrease

11




Volunteering Is under pressure

\//\ VOlU-nteenng Home About the Plan Plan Actions & Progress Living the plan National Recruitment Campaign Get Involved

Action Plan

Key Findings From Our Survey

View full survey results here

of VIOs are experiencing of VIOs cite fewer people are of VIOs are struggling with
challenges with volunteer coming forward to volunteer volunteer retention
recruitment.

Source: Scotland’s Volunteering Action Plan

News
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https://volunteeringactionplan.co.uk/

Reality on the ground

SCVO data

Negative impacts of the
Cost-of-Living crisis: mental
health, time to connect,
ability to pay for basic
necessities and leisure

The sector Is struggling
with volunteer shortages
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Get involved In
Scotland’s Volunteering Action Plan

« Launched June 2022 by Volunteer
Scotland and the Scottish

Government -
Plan Actions
. ‘Living Plan’ with 10-year life cycle BT}
. Progress
« 49 actions, many underway 9 -
working with organisations across
Scotland e e o

examples and evidence of development, and follow along as we continue updating with
ongoing progress and new achievements.

* Focus on inclusion, lifelong
engagement, spaces for
volunteering and recognition

Source: Scotland’s Volunteering Action Plan 15



https://volunteeringactionplan.co.uk/

Keep creating great volunteering experiences

1. Recognise volunteers — can be as simple as remembering to say thank
you to running celebration events and award ceremonies

2. Involve volunteers in the decisions that affect them — this is key to
creating better experiences

3. Make it easier to volunteer - more flexibly, more inclusively. Also exploit
the links between participation and volunteering

4. Strive for a 5* experience — find ways to assure quality and measure
Impact. Consider the Volunteer Charter and Investing in Volunteers

5. Volunteers are the best advocates - help volunteers tell their stories and
encourage new volunteers to get involved

16



https://investinginvolunteers.co.uk/

Become a
‘Charter Champion’!

10 Principles for ensuring appropriate and
meaningful volunteering:

Volunteering is a freely made choice

Payment of expenses and adequate

training/support

Volunteers not used to replace paid
workers

Volunteers not used to generate profit

Become a Charter Champion

VO =4 stuc

10 key principles for assuring legitimacy and preventing
exploitation of workers and volunteers.

14 ’1‘ Any volunteer activity is afreely 6\. Volunteers should not be
\.'/ made choice of the individual \J/ usedinstead of paid workers

i there is amy compulsion, threat or undercut their pay and
of sanctions of force, then any such conditions of service
AUty is not volunteering Not ke the work of paid
workers during industrial dsputes
7 2\ Volunteers should receive no
N financial reward for their time 7\ Volunteers should not be

however out of pocket expenses | 7_ ) used to reduce contract costs
should be covered Not be 8 replacement for paid

No one should be prevented workers in competitive tenders
from volunteering due to thelr income OF ProCurement processes

.\ Effective structures should Volunteers should not be

CHAMPION

VOLUNTEER CHARTER

rCHARTER

Become a Charter Champion!

Before pledging support for the Volunteer Charter we ask you download and review the relevant guidance
document to you/your organisation. In some instances you/your organisation might fit into both categories in
which case both options will be of interest.

| work for a volunteer
involving organisation
(V10)

linfluence decisions
about volunteering
outside my organisation

If you/your organisation doesn't
work directly with volunteers but
has influence over how
volunteering is resourced or
represented in policy then this
guidance document is for you.

If you directly support volunteers
or work for an organisation or _
group that involves volunteers in S
the delivery of its services then

this guidance document is for

Tl
[VOLUNTEER

|V OHARTER —
: -



https://www.volunteerscotland.net/volunteer-practice/quality-standards/volunteer-charter/become-a-charter-champion

Training and Workshops

Increasing your knowledge of Volunteer Practice is very important to us - it's what we do!

All of our Training and Workshops have been designed to help you make a positive impact on your volunteer programme and on the volunteers who freely
give their time and expertise. These include:

« Open University Courses — Free to access any time and therefore have no start/end date or time

Volunteer « Quality Standard Workshops - Free, 2 hour online workshops
Scotland Volunteer =~ Why Volunteer  Your Stories  Help & Advice

Click to view

Open University Courses ] | Quality Standard Workshops

Find opportunities Find events Find organisations

Volunteer Practice  volunteerscotland.net

Keywords

Scotland and the STUC and will introduce the key
whether or not you are applying the principles of the

Sign in to use saved searches

= List Q Map

bnsider to ensure a positive experience for individuals
bn of programmes in response to COVID-19

A LI AR Advertise Your Guidance and Training and Quality Standards
c Guidance and Resources Opportunities Resources Workshops THaids o béttir Wiy 66 nipiove
Ly :
. | Helping you to involve volunteers effectively is at the heart of what we do! life in
V(. Please note: We are currently reviewing and updating previously listed guidance documents and templates and will add these to the categories below .oans |nVESti ng in VOI Untee rs

when they are completed. ur village

our community

- Category Search
What is Investing in Volunteers?
General Practice Guidance | | Compliance Guidance | | Inclusion Top Tips
Investing in Volunteers (1iV) is the UK Quality Standard that helps you assess and improve the s‘ | Ne ™

quality of your volunteer management and involvernent, prove and improve the effectiveness of

your work with volunteers and enhance your organisation’s reputation. :@ /1

Achieving the standard shows your current, and potential, volunteers how much they are valued z

General Practice Guidance and gives them confidence in your ability to provide an outstanding volunteer experience. It also

reassures funders of the quality of your practices

Creating a Positive Volunteer Induction Q
Find out more about liV é
s¥13d

Book a discovery call with Adrian!

An induction is a way to introduce a new volunteer to your organisation. This helps them feel part of the
team and helps you make sure they have all the information they need to have a great experience.

Download PDF

What does the liV standard cover?
Creating a Volunteer Agreement

) The Investing in Volunteers (IiV) standards have been active since 1995 and were most recently updated in March 2021. There are six quality areas that a 18

volunteer involvina oraanisation needs to work on 1o achieve the award:
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Volunteer Scotland
Jubilee House, Forthside Way, Stirling FK8 1QZ
Tel: 01786 479593 Email: hello@volunteerscotland.org.uk
Website: volunteerscotland.net

Become a Volunteer Scotland member

, @volscotland n @volscotland O] @volunteerscotland



https://www.volunteerscotland.net/
https://www.volunteerscotland.net/about-us/membership
https://twitter.com/VolScotland
https://www.facebook.com/volscotland
https://www.instagram.com/volunteerscotland/
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